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IDEA 

DEPARTMENT OF AGRICULTURE AND MARKETS



TAKING THE 
FIRST STEP 
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PRODUCT ROAD MAP

DEPARTMENT OF AGRICULTURE AND MARKETS



SECOND STEP 
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CONTACTING MILK CONTROL AND DAIRY SERVICES (MCDS)

DEPARTMENT OF AGRICULTURE AND MARKETS

● New York State Department of Agriculture and Markets

Division of Milk Control and Dairy Services

○ (518) 457-1772

○ MCDS@agriculture.ny.gov

○ 10B Airline Drive, Albany, NY 12235

mailto:MCDS@agriculture.NY.gov
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START UP PACKET

DEPARTMENT OF AGRICULTURE AND MARKETS

● Pasteurized products and/or aged raw milk cheeses

● Raw milk

● Frozen dessert

● With or without alcohol from 0.5% up to 5% by volume 

● Melloream 



DOCUMENTATION 
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APPL ICAT ION  NEEDED

DEPARTMENT OF AGRICULTURE AND MARKETS

• Part 2 Permit

• Wholesale Frozen Dessert License

• Processing Plant Superintendent (when applicable)
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SAMPLE  TEST ING  

DEPARTMENT OF AGRICULTURE AND MARKETS

• Milk samples for raw milk sales 

o Bacteria 

o Standard plate count (SPC)

o Somatic cell count

o Interstate Milk Shippers approved laboratory with an accredited method

o Growth inhibitor

o Pathogens 

o Escherichia coli (E. coli), Staphylococcus aureus, Salmonella enterica, 

Listeria monocytogenes, Campylobacter, E. Coli 0157:H7.

• Potable well water

o Bacteria 

o Coliform 

o E.coli

o Sent to a private lab

o EPA approved method
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HERD TEST ING

DEPARTMENT OF AGRICULTURE AND MARKETS

• Herd testing required 
o Tuberculosis 

o Only if shipping the animal interstate/international

o Brucellosis 

o When milk destined for a Grade A Interstate Milk Shipments (IMS) listed 
processing facility conducting pasteurization, ultra-pasteurization, aseptic 
processing, and packaging or retort processed after packaging.

o Currently the Department has limited funding to assist farmers.  

o The Department will pay for required testing once a year for each farm.

o The owner will be responsible for paying for the testing of additions not tested 
during the annual test and must have all animals leaving the herd/flock for 
dairy purposes tested.

❖ Species Call charge Reimbursement 

❖ Goats $30 $6/animal tested 

❖ Sheep $30 $9/animal tested 

• Quality Milk Production Services (QMPS) survey for mastitis
o Initially 

o Annually thereafter
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OTHER  STUFF

DEPARTMENT OF AGRICULTURE AND MARKETS

• Other applications you may need
o Equipment application 

o Installation of pipeline

o Milking related equipment 

• Labeling 
o Review of labeling is not required but always highly recommended

o Basic guide document 
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HOW TO  OBTAIN  I T

DEPARTMENT OF AGRICULTURE AND MARKETS



All documents are to be sent to the Dairy Products Specialist (DPS) as they will be 

working with you from the initial inquiry to point of licensing.

● Applications  

o Once you have a legal ID number from the Department of State or,

o If you are the sole proprietor, when you are ready

● Dairy and/or water samples 

o Once you have received all analysis reports from the private lab, submit them to the DPS 

● Facility/Farm Inspections

o Approval by the DPS is required first, for the facility and/or farm as well as the equipment

o Plans must be submitted prior to any work being performed

o Equipment has been installed by an approved equipment dealer

o Once all has been approved by the DPS, they will conduct an inspection
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WHEN  IS  I T  REQUIRED

DEPARTMENT OF AGRICULTURE AND MARKETS
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HOW LONG DOES  I T  TAKE

DEPARTMENT OF AGRICULTURE AND MARKETS



CONTACTS 



● MCDS

o Central office

o Regional supervisors – map

● Private Labs

o IMS list dairy samples

o Labs performing water methods acceptable to EPA

● Quality Milk Production Services (QMPS) 

o Regional offices – handout
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CONTACTS

DEPARTMENT OF AGRICULTURE AND MARKETS
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New York State Department of Agriculture and Markets 

DEPARTMENT OF AGRICULTURE AND MARKETS

● Division of Milk Control and Dairy Services

○ (518) 457-1772

○ MCDS@agriculture.ny.gov

○ 10B Airline Drive,  Albany, NY 12235

mailto:MCDS@AGRICULTURE.NY.GOV
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REGIONAL  MAP 

DEPARTMENT OF AGRICULTURE AND MARKETS



https://www.fda.gov/food/federalstate-food-programs/interstate-milk-shippers-list#milklab
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IMS  LABORATORIES  

DEPARTMENT OF AGRICULTURE AND MARKETS

fda.gov/food/federalstate-food-programs/interstate-milk-shippers-list#milklab

https://www.fda.gov/food/federalstate-food-programs/interstate-milk-shippers-list#milklab
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QMPS

DEPARTMENT OF AGRICULTURE AND MARKETS

Quality Milk Production Services

Western Laboratory Central Laboratory Northern Laboratory Eastern Laboratory

36 Center St, STE A AHDC SUNY Canton 111 Schenectady Ave.

Warsaw, NY 14569 240 Farrier Road Canton, NY 13619 Cobleskill, NY 12043

585-786-2555 Ithaca, NY 14853 315-379-3930 518-255-5681

607-255-8202 877-645-5523  877-645-5524 

877-645-5522 (fax) 315-379-3931 (fax) 518-255-5682

(fax) 607-253-4000

(email) qmps@cornell.edu



EQUIPMENT
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WHAT  IS  NEEDED

DEPARTMENT OF AGRICULTURE AND MARKETS

VAT

HTST

CHART

THERMOMETERS

STORAGE 

TANK

FREEZER

COOLERS



PRODUCT
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INTERSTATE  VS .  INTRASTATE

DEPARTMENT OF AGRICULTURE AND MARKETS

• Interstate
o Across state borders

o Under FDA/NLEA regulations

o (Nutrition Labeling and Education Act, 1990)

o Pasteurized Milk Ordinance (PMO) applies for Grade A 
products

• Intrastate
o Within the border of one state

o Under State regulations

o New York State adopted all Federal labeling 
regulations (currently adopted 2010 edition)
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GRADE-A  VS .  NOT  GRADE -A

DEPARTMENT OF AGRICULTURE AND MARKETS

Grade A

Milk

Cream

Yogurt

Sour cream

Cottage cheese

Not Grade A

Frozen desserts

Cheese

Butter



● Soap and lotions

o FDA, if they are cosmetic or drugs

o Consumer Product Safety Commission, if they are consumer products

o https://www.fda.gov/cosmetics/cosmetic-products/soaps-lotions

● Pet foods 

o New York State Department of Agriculture and Markets Division of Food Safety and Inspection (FSI)

o (518) 457-5457 

o Cory.Skier@agriculture.ny.gov
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PRODUCTS  NOT  UNDER  MCDS  JURISDICT ION

DEPARTMENT OF AGRICULTURE AND MARKETS

https://www.fda.gov/cosmetics/cosmetic-products/soaps-lotions
mailto:Cory.Skier@agriculture.ny.gov
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STANDARD OPERAT ING  PROCEDURES  (SOP)

DEPARTMENT OF AGRICULTURE AND MARKETS

Not Good Good



LABELING
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USE  OF  THE  TERM “GRADE  A”  

DEPARTMENT OF AGRICULTURE AND MARKETS

• Required: for interstate products under the PMO
o On all products under the definition of “Grade A Milk and Milk Products”

o The words “Grade A” must appear on the exterior surface

o Acceptable locations shall include the principal display panel, the secondary or informational 
panel, or the cap/cover

• Optional: for intrastate products in New York State 
o Milk must be produced and processed in compliance with the applicable requirements of 1 NYCRR 

Part 2

• Cannot appear solely in the ingredient list 
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CHEESES

DEPARTMENT OF AGRICULTURE AND MARKETS

• Pasteurization
oThe word “pasteurized” must appear in 

the ingredient list if the milk/cheese was 
pasteurized

• Raw milk
o “Aged 60 days or more” must appear on 

the label



NEXT STEPS
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TIME TO PLAN

DEPARTMENT OF AGRICULTURE AND MARKETS



34

QUESTIONS?

DEPARTMENT OF AGRICULTURE AND MARKETS
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THANK YOU

DEPARTMENT OF AGRICULTURE AND MARKETS

Kathy.Laviolette@agriculture.ny.gov

Cell: (518) 281-8310 
Office: (518) 457-8872 

mailto:Kathy.Laviolette@agriculture.ny.gov
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