


an introduction to bedok 
 
 
a (super brief) history 
 

• The fifth town developed by the Housing Development Board (HDB). 
• Originally built for 150,000 residents. As of 2015, 289,750 residents live in 

Bedok, of which close to 30% are over 55 years old. 
• Bedok Town Centre was inadequate in meeting the needs of residents. 
• Town amenities were scattered in buildings surrounded by car parks, which 

discouraged walking and attracted much vehicular traffic. 
• Town used land inefficiently and lacked a sense of place and identity. 
• Without a central public space, residents did not have opportunities to interact. 
 

 
 
 
the “Remarking our Heartland 2” project 
 

• Bedok was selected for the project in 
2011. 

• Aim: 
o To rejuvenate the town by 

creating attractive homes and 
improving the town while building 
on each estate’s unique identity. 

• Phase 1: 
o Boost commercial activity and 

improve public transport. 
o Bedok Mall and Bedok 

Residences were built and linked 
to a multi-modal transport hub 
(metro and bus). The hawker 
centre was relocated to be 
nearby as well. 

• Phase 2: 
o Consolidation of non-commercial civic facilities into the Bedok Integrated 

Complex (Heartbeat@Bedok). 
o Creation of a 320m-long pedestrian mall.  

The pedestrian-only zone linking Heartbeat@Bedok with 
the new Bedok Town Square (co-located with the multi-

modal transport hub and Bedok Mall). 



an introduction to our project 
 
 
initial thoughts and direction 
 

We wanted to examine the uses of a neighbourhood heartland area, and Bedok 
was an area all of us were interested in. We knew the place and have experienced it 
in our day to day lives, so the opportunity to research it was too good to pass up. 
 
On our first field visit, we wanted to examine the people-flow in the area. Below is 
one of the first maps we made, demarcating crowd intensity (red being most used, 
yellow for intermediate intensity, and green for areas that were not populated). We 
later focused on the red areas and conducted our research there. 
 

 
 
 
seatability 
 

After class discussions, there was a 
consensus on the value of researching 
sitting spaces. Homing in on the red 
areas (map on the right), we paid 
another visit to the Bedok area and 
marked out its seat typology. 
 
This would be the bedrock that 
supported our observations, spanning 
close to 40 hours, and led to the 
creation of the maps for this project.  

  



our method 
 
 
stage 1 
 

• Conduct exploratory visits (Weekday and Weekend, Day and Night) to Bedok 
Town Centre to take note of what to observe in the subsequent visits. 

• Conduct subsequent observations based on different timings and days for 
areas along the primary pedestrian flow. 

• Mark activity for each hour with field notes taken throughout the hour. 
 

 
 
 
stage 2 
 

• Aggregate the data 
we have and discuss 
what and how we 
want to represent it. 

• Create the 
respective maps. 

 
 
stage 3 
 

• Analyse the data in 
relation to COVID-
19, Gehl (2013, table 
on the right) and 
Whyte (2001). 























reflections on public life amid covid-19 

 
 

Illuminated by our observations, we were surprised to see that the public spaces 
were very well-utilised by different social groups. As Whyte (2012) described, the 
street is the city’s river of life, and a multiplier effect could be seen in people 
attracting people. Highlighting the allure of public space for humans as social 
creatures, we saw the same occurrence in Bedok where public life was flourishing 
amid COVID-19.  
 
In the midst of a pandemic, there seemed to be an absence of fear in wanting to 
interact with people. Rather, the converse is true, and we saw people wanting to 
actively partake in the flow of public activities, at times even lingering in public 
spaces. 
 
The connective spaces have been designed to be lined with both explicit (ones that 
are officially made to resemble seats) and implicit seats (design elements, such as 
ledges, that can be used as seats), providing ample opportunity for the public to 
use its spaces and engage in public life. 
 
The resilience and display of public life in the town centre corroborate the idea that 
the public spaces we easily take for granted occupy an important place in the city. 
It was encouraging to observe how the town centre’s public spaces provided a 
space for the diverse groups of society, especially those that are usually 
marginalised. This project has compelled us to think about how other public spaces 
can adapt to unforeseen circumstances, and how the design of public spaces can 
be made more inclusive. 
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