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Footer Text

Disclosures

• The Scorecard was funded by the Milbank Memorial Fund and the 
Physicians foundations
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Find the report and data dashboard on 
milbank.org and graham-center.org
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Population Needs Are Not Being Met
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No One Can See You Now

1. The primary care workforce is not growing fast enough to meet population needs

2. The number of trainees who enter and stay on the professional pathway to primary 
care is too low and too few have community-based training

3. The United States continues to underinvest in primary care

4. Technology has become an added burden to primary care

5. Primary care research to identify, implement and track novel care delivery and 
payment solutions is lacking
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Workforce- National
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Workforce- National
Canada
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Workforce- National

Canada



WWW.MILBANK.ORG

Training- National
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Training- National
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Payment

Data Source: MEPS

Definitions: Primary Care Spend (calculated for the US and 29 states)

• Primary Care Spend Narrow – Primary care physicians 
(family physicians, general practitioners, pediatricians, 
geriatricians, internists)

• Primary Care Spend Broad – Primary care physicians, nurse 
practitioners, physician assistants, psychiatrists, mental 
health non-physicians and OB-GYNs
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Payment
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Digital Health

Data Source: Analyses of 4,261 family physicians who sought continuing certification from American Board of Family Medicine during 2022 and who 

reported providing direct patient care. 

Notes: A total of 2,117 respondents completed the EHR Usability questions.   66
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Research
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Why Can’t Anyone See You Now?

Insufficient 
workforce

Not enough 
trainees choosing 

primary care

Lack of 
investment to 
support teams

Digital health that 
adds to workload 

instead of 
supporting 

primary care

No support to 
study models of 

care delivery and 
payment 
solutions
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A better story in New Hampshire?
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Workforce- State
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Workforce- State
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Workforce- State
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Training- State
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Training- State
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A Glimpse into the Future
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Putting it all Together

• The primary care workforce is more robust in New Hampshire than the US 
overall

• The pathway to primary care in New Hampshire has room for growth

• Currently, the number of physicians of retirement age (and potentially 
exiting the workforce) is outpacing the number of primary care physicians 
entering the workforce
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Why Can’t Anyone See You Now?

Reduce admin 
burden, shift 

payment policies 
to support teams

Invest in 
incentive 

programs, 
Redesign GME 

payment

Measure and 
Increase PC 
spend at the 

state level, Move 
away from FFS

Develop digital 
health and 
certification 

standards that 
align with the 
functions of 
primary care

Advocate for 
increased funding 
opportunities for 

PC within NIH and 
other government 

agencies
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Read More
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Thank you!

yjabbarpour@aafp.org


