
HUMANITARIAN SUPPLY CHAIN CHALLENGES: FROM EFFECTIVE 
TO SUSTAINABLE OPERATIONS

Abstract: During the last decade, Humanitarian Supply Chains have changed drastically
in terms of both needs and means. Practitioners and scholars have made strong efforts
during this time to adapt their decision support system tools to improve concretely the
performance of relief operations. However, there is still a gap between the imagined
concepts and the reality of the field. Based on objective remarks, this talk will first
develop a formal vision of the main evolutions that Humanitarian Supply Chains had
and still have to cope with in matter of context, stakes and performance objectives.
Second, the presentation will give some illustrative examples of innovative decision
support systems developed recently which should be able to improve the relief
operations. Third, some perspectives regarding what scholars should focus on soon are
discussed
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