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“Confidence and Organizations”
In many environments, professionals have miscalibrated beliefs about their skills and knowledge,
which potentially compromises the quality of their work. Why might a firm be better off hiring an
individual known to be over- or under-confident? In this paper, I argue that such biases can alleviate
agency frictions. I present a model in which an agent uses his private information to make a choice on
behalf of a principal. Players differ in their preferred action in a given state of the world. In this setting,
I consider what I call the belief design problem: how would the principal like the agent to interpret his
private information? I provide conditions under which the solution to this problem can be interpreted
as the principal preferring a rational, an under-confident, or an over-confident agent. Rationality is
strictly preferred by the principal if and only if the expected difference in the players’ preferred actions
does not vary with the signal.

“Dynamics of Collective Litigation” with D. Okulicz
In collective litigation, outcomes of previous settlements are used by other potential plaintiffs when
choosing their own litigation strategies. We study how collective litigation forms and explore actions
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that the defendant can take to affect this process. We propose a model of litigation in which a defendant
faces the stochastic arrival of plaintiffs over time and where the defendant is privately informed about
the scope of the harm she has caused. While settling with each individual plaintiff is a very effective
tool that allows the defendant to avoid litigation, one bad apple may spoil the barrel: when some
negotiations are doomed to fail, it "cascades back", making it possible that earlier (and otherwise
frictionless) negotiations also fail. When secret settlements are feasible, equilibrium payoffs look no
different than when only secret settlements are allowed. Our results highlight potential social benefits

from restricting secrecy.

Robust contracts under social preferences (with H. Castro-Pires).
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