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THE 

BENEFIT OF 

INTERNSHIPS 

Employers and students can experience numerous benefits from 

participation in an internship experience. Internships and their 

outcomes have decidedly changed from past decades. Student 

internships are no longer designed to complete only basic 

administrative tasks and fetch coffee. 

Today's internships are full of experiential learning for students 

engaging in an experience that supports and expands on their 

academic goals. This partnership also enhances an organization's 

pipeline of future talent while supporting their organizational 

goals through a fresh student perspective. 

If your organization is looking to provide a robust learning 

experience for a Penn State student, our students are looking 

forward to contributing to your organization in a meaningful way. 

The following guide will assist you in preparing an internship 

program, as well as show you how to engage with Penn State 

students through an internship experience. 

Penn State Employer Engagement professionals or your local 

campus career services office can assist you with creating an 

internship, sourcing talent, or building your brand on campus. 

Contact a Penn State Employer Engagement professional or a 

local career office for assistance. 

EMPLOYER ENGAGEMENT 

Joe Donahue, M.B.A.
Eastern Region Employer Engagement Specialist

​Home Office:
Struthers Career Services Center
44 University Drive
Dallas, PA 18612
570-675-9224 | jgd133@psu.edu

Find an office at studentaffairs.psu.edu/career/career-offices 

Sarah Krupp, M.A.
Western Region Employer Engagement Specialist

​Home Office:
Penn State Center Pittsburgh | Energy Innovation Center
1435 Bedford Avenue, Suite A
Pittsburgh, PA 15219
412-336-2031 | seg143@psu.edu



I N T E R N S H I P

O V E R V I E W

W H A T  I S  A N  I N T E R N S H I P ?

Internships can be completed during the academic year in 

Internships give students the opportunity to gain valuable 

opportunity to guide and evaluate talent. 



C H A R A C T E R I S T I C S  O F  
A N  I N T E R N S H I P  

may be paid or unpaid 

an intentional learning agenda is structured in to the 

experience 

organization needs completed 

development 

ADAPTED FROM THE NATIONAL SOCIETY 

FOR EXPERIENTIAL EDUCATION 

L E G A L  I M P L I C A T I O N S  

LEARN MORE ON PAGE 18 * 

T H E  
B E N E F I T  F O R  
E M P L O Y E R S  

clear. 

F R E S H  P E R S P E C T I V E  

T A L E N T  &  E X P O S U R E  

organization’s image in the community and on campus. 

E N H A N C E D  E F F I C I E N C Y  
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C R I T E R I A  
F O R  A N  
I N T E R N S H I P  

eligible to be considered a legitimate experience certain criteria 

need to be met. 

1. 

2. 

other employment settings. 

3. 

4. 

5. 

6. 

7. 

by the host employer that support learning objectives 

and goals. 

experience can be considered a legitimate internship. 

LEARN MORE ABOUT NACE AT NACEWEB.ORG * 

C O - O P  O R  I N T E R N S H I P ?  

C O - O P  

I N T E R N S H I P  

consistent meaning. 

T H E  I N T E R N S H I P  
L I F E  C Y C L E  
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C R E A T I N G  A N  

I N T E R N S H I P  

S E T  Y O U R  G O A L S  

that meets your needs and achieves your goals can be easy. 

parties involved. 

Q U E S T I O N S  T O  A S K  

1. 

internship program? 

2. 

help on a project? 

3. 

4. 

5. 

management potential? 



O U T L I N E  
A  P L A N  

through. 

should be selected because he or she likes to mentor and has 

the resources to do it. 

*NOT SURE WHERE TO START? 
USE THE OUTLINE WORKSHEET ON PAGE 10 

S A M P L E  I N T E R N  T A S K S  

concerns. 

• 

• 

• 

• 

• 

• Conducting studies and surveys 

• 

• Compiling technical reports 

• Creating social media accounts 

• Conducting research 

• Generating marketing plans 

• Conducting training packages 

• 

T H I N K  C R I T I C A L L Y  

resources and needs are regarding an internship experience. 

• 

• 
company or organization does? 

• 

competitive to attract candidates. 

• 

• 

• 

• 

• 
give to your interns? 
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I N T E R N S H I P  
P R O C E S S  
T I M E L I N E  

S U M M E R  
I N T E R N S H I P  

F A L L  
I N T E R N S H I P  

S P R I N G  
I N T E R N S H I P  

O C T O B E R  J A N U A R Y  J U N E  

Assign internal roles and decide on 
N O V E M B E R  F E B R U A R Y  J U L Y  

Create an internship 
job description 

D E C E M B E R  M A R C H  A U G U S T  

Nittany Lion Careers 
J A N U A R Y  A P R I L  S E P T E M B E R  

F E B R U A R Y  M A Y  
O C T O B E R  

M A R C H  J U N E  

N O V E M B E R  
A P R I L  J U L Y  

Final candidates determined M A Y  A U G U S T  D E C E M B E R  

Internship begins M A Y 
O R  J U N E  

A U G U S T  O R  
S E P T E M B E R  

J A N U A R Y  

Internship J U L Y  

O C T O B E R  

N O V E M B E R  

F E B R U A R Y  

M A R C H  

Internship ends A U G U S T  D E C E M B E R  
A P R I L  

O R  M A Y  
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P O S I T I O N / T Y P E  O F  I N T E R N S H I P  

O R G A N I Z A T I O N  

D E P A R T M E N T ( S )  I N T E R N  W I L L  W O R K  W I T H  

I N T E R N S H I P  L O C A T I O N  

S T R E E T  A D D R E S S  
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C I T Y  S T A T E  Z I P  

C O M P A N Y  W E B S I T E  

C O N T A C T  T I T L E  

P H O N E  E M A I L  

S U P E R V I S O R  T I T L E  

P H O N E  E M A I L  

CAND I DAT E S

M A J O R S  D E S I R E D  

D E S I R E D  G P A  C L A S S  L E V E L  F R SO J R S R

AVA I L A B I L I T Y
S T A R T  D A T E  E N D  D A T E  L E N G T H  

F U L L -T I M E  Y N P A R T-T I M E  Y N H O U R LY  Y N

O N - S I T E  P O S I T I O N  V I R T U A L  P O S I T I O N  

COMPEN SAT I ON

H O U R LY  R A T E  S T I P E N D  O T H E R  

F R E E  &  S A F E  P A R K I N G ?  Y N I F  N O ,  P A R K I N G  R E I M B U R S E D ?  Y N

J O B / P R O J E C T  D E S C R I P T I O N  

E X P E R I E N C E  A N D  S K I L L S  D E S I R E D  
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R E C R U I T I N G @ 

P E N N  S T A T E  

T Y P E S  O F  I N T E R N S H I P S  

credit opportunities. 

S T A R T  E A R L Y  

programs is to get out there early. 

you need a student to begin. 

Starting early has advantages. The longer you accept 



Q U A L I F Y I N G  A  F O R - C R E D I TF O R - C R E D I T  I N T E R N S H I P :  
W H A T  T O  E X P E C T  I N T E R N S H I P S  

1. 

2. 

3. 

4. 

requirements and employer responsibilities. Academic internship 

A C A D E M I C  R E Q U I R E M E N T S  

academic assignments based upon the requirements outlined by 

journal based on their observations and experiences. Other 
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N O N - C R E D I T  
I N T E R N S H I P S  

paid opportunities. 

academic advisor and are set up by the student applying to 

is recommended that all internship experiences be posted on 

U N P A I D  I N T E R N S H I P S  

• 
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V I R T U A L  
I N T E R N S H I P S  

O R G A N I Z A T I O N  
L E G I T I M A C Y  A P P R O V A L  

1. 

2. 

other employment settings. 

3. 

4. 

5. 

6. 

7. 

goals. 

U N I V E R S I T Y  
A P P R O V A L  

• 

• 

• 

mentoring. 
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I N T E R N S H I P  
C O M P E N S A T I O N  

$16.26. 
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I N T E R N S H I P  
D E S C R I P T I O N S :  P O S T I N G  A N  
W H A T  T O  I N C L U D E  I N T E R N S H I P  

NAME OF COMPANY: 

companies or divisions that may impact the internship. 

TITLE OF INTERNSHIP 

COMPENSATION: 

DATES: 

COMPANY DESCRIPTION: 

INTERNSHIP SUPERVISOR: 

REQUIREMENTS: 

experience or skills needed to succeed. 

OBJECTIVES: 

and larger projects that you have planned. Consider adding 

in other elements like learning about company culture. 

TO APPLY: 

State alumni. 

C R E A T E  A N  A C C O U N T  

1. Visit nittanylioncareers.psu.edu 

2. Click the ‘Employers’ button to access the system and 

submit an account registration. 

3. Our employer relations team vets all employer accounts 

steps on posting positions. 

4. 

days. 

5. Receive customized account support and assistance by 
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S A M P L E  I N T E R N S H I P  
D E S C R I P T I O N  

N A M E  O F  C O M P A N Y  Acme Company 

T I T L E  O F  I N T E R N S H I P  Social Media Marketing Intern 

C O M P E N S A T I O N  
D A T E S  

C O M P A N Y  D E S C R I P T I O N  

I N T E R N  S U P E R V I S O R  &  C O N T A C T  

R E Q U I R E M E N T S  

position. 

O B J E C T I V E S  
• 

• 

• 

• 

• 

based on your meeting notes. 

• 

• 

• 

• 

• 

T O  A P P LY  
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L E G A L  

K N O W L E D G E  



P A Y I N G  
I N T E R N S  

The Department of Labor’s Fact Sheet #71: Internship 

Programs Under the Fair Labor Standards Act provides general 

as ‘employees’ under the FLSA. In this case the FLSA does not 

U N P A I D  I N T E R N S H I P  
Q U I C K  T E S T  

ALL boxes are checked you may have an unpaid 

internship available. 

Employer does not guarantee a job to the student upon 

the internship and it is educationally relevant 

operate equipment 

T E S T  F O R  U N P A I D  
I N T E R N S  A N D  S T U D E N T S  

• 

• 

• 

• 
intern’s academic commitments by corresponding to the 

academic calendar 

• 

• 

• 
employer understand that the internship 

the internship 
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U N D E R S T A N D  
L E G A L  A S P E C T S  

W O R K E R  &  U N E M P L O Y M E N T  
C O M P E N S A T I O N  

contribute enough to a company to make them employees. It’s 

even though you aren’t required to do so. Student interns are 

I N C O M E  
T A X E S  

all student employees. The courts have ruled that compensation 

Revenue Service publications. 

A M E R I C A N S  W I T H  
D I S A B I L I T I E S  A C T  ( A D A )  

and telecommunications. Employers are required to provide 

F R I N G E  
B E N E F I T S  

personnel categories. Many employers provide some vacation 

S O C I A L  
S E C U R I T Y  T A X  

I M M I G R A T I O N  R E F O R M  &  
C O N T R O L  A C T  O F  1 9 8 6  
( I R C A )  

abide by IRCA regulations by providing suitable documentation 

are advised about appropriate documentation to establish both 
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The above information is  adapted from the National  

Associat ion of  Col leges and Employers and 

is  reprinted with permission of  the 

National  Associat ion of  Col leges 

and Employers, copyright holder.  

TThh

AAAs

iiss

NNNa

aann

I N T E R N A T I O N A L  
S T U D E N T S  

or language training program approved by the U.S. Attorney 

employment is strictly limited to certain situations. The student 

R E S O U R C E S  

National Association of Colleges and Employers 

U.S. Citizenship and Immigration Services 

Immigration Support Services 

immigrationsupport.com 

C U R R I C U L A R  
P R A C T I C A L  T R A I N I N G  

O P T I O N A L  
P R A C T I C A L  T R A I N I N G  

This is temporary employment directly related to the student’s 
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M A N A G I N G  

T A L E N T  

O N - B O A R D I N G  I N T E R N S  

boarding strategy. 



V I T A L  T H E  
I N F O R M A T I O N  
T O  S H A R E  F I R S T  D A Y  

• Company organization 

• Special industry jargon 

• 

• Reporting relationships 

• 

• 

• 

• 

• 

• 

• 

• 

• Acceptable dress and appearance 

• 

• 

• 

questions 

• 

• 

ethics 

planning is key. Think through the intern’s perspective and try to 

P R I O R  T O  T H E  F I R S T  D A Y  

Think through the tasks you have stipulated in the internship 

C O M M U N I C A T E  

help them learn company culture. Invite them to participate in 

23



W H A T  
I N T E R N S  
N E E D  T O  S U C C E E D  

Real work and responsibility 

Honesty and transparency 

about expectations. 

Feedback 

Remember that interns are students and they may not have the 

Inclusion 

Details and explanations 

Mentorship and time 

Make sure you have a mentor or supervisor to provide guidance to 

meetings. 

Preparation 

can get involved. 

Financial support 

in a position to pay much but anything can help. 

P R O V I D I N G  
F E E D B A C K  

suggestions. 

I N F O R M A L  F E E D B A C K  

to encourage the student. 

F O R M A L  F E E D B A C K  

objective. 
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This publication is available in alternative media on request. 

and is committed to providing employment opportunities to all 
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