Hispanic Community Game Plan
I. Writing.-Isabel Dobrin and Nanci Flores
A. Produce an 800-1000 word story with the material obtained.

B. Deadline: Sunday at midnight to allow for editing.

II. Data Comparisons-Taylor Pratt
A. Someone writes the national, state and NW Arkansas data comparisons for Hispanics.

· Fayetteville is a census designated place in Washington County Arkansas. Fayetteville borders places such as Elkins, Farmington, Greenland, Johnson and Springdale. 

· The median household income in Northwest Arkansas is $37,350. The number of households is 32,601 




· Census Data for NWA shows that 2,673, 400 Hispanics live in Arkansas. 

· The most common country of origin is Marshall Islands , Laos, and Bolivia. Washington county has a relatively high number of individuals born in the Marshall Islands. The Hispanic race is the second most common race.

· Housing prices in NWA have shown the most rapid appreciation in the past 5 years.

· Hispanic origination rates were just over 50 percent, with over 27,800 applications reported. High-income applicants showed both the highest number of applications, at about 503,600, and the highest origination rate, at almost 55 percent. Both the number of applications and the origination rates drop significantly for all other income groups, with less than 101,000 applications from middle-income applicants and 49.5 percent origination rates. Conventional loans account for the largest number of applications, at over 68 Over 75 percent of all originations were for Conventional Loans. 819,200, and the highest origination rate, at just over 53 percent. 

B. Deadline: Saturday at midnight.

III. Census Data.- Braden Billmyre
A. Find census data from previous class discussion that will reinforce the story about Hispanic community.

B. Ex: Population, Income

C. Deadline: Saturday at midnight.

· Statistics for Hispanics Community (Having trouble with #’s, if anyone could suggest where to look that would be helpful) 

·   Many Hispanics are uneducated about the loan application process which makes them think that in order to get approved they have to have more money than is actually necessary
·   The Hispanic community had a 22 percent rejection rate for home loan applications in NWA.
·  The lack of education and outreach towards the Hispanic community could be the cause for rejection of a home loan.
· Latinos had a 65 percent approval rate in 2015 with 1003 applications.

· Hispanics were 8.8 percent of the total applications received

.

IV. Graphics.-Grant Messina

A. Someone finds the right graphic from the work done so far and fits it to this assignment. 

B. Deadline: Saturday at midnight.

C. [image: image1.jpg]Reason For Denial, Hispanic Community, HMDA 8-1 and 8-2 Data Combined Data

Race
HISPANIC OR LATINO

...

Credithistory  Debtto  Collateral Other Insufficient Employment Credit. A Insurance
Income Cash History Denies

20%

25%

20%

15%

K
z
g
&

10%

ES





V. Pictures.-Grant Messina

A. Someone gets a decent photo of the LaZeta office. 

B. Find the best picture to use for publication.

C. Deadline:Saturday at midnight.

D. [image: image2.png]



VI. Broadcast story.- David
 Thomas and Chandler Lyster (i’ll do the voiceover and David can mix the audio from the interview and the track)

A. Someone edits the audio so far into a short presentation. 

B. Suggestion is to voice over the story and include sound bites from audio provided.

C. Deadline: Monday at 8 p.m.

VII. Editing.- David Thomas
A. Review story for editing.

B. Deadline: Monday at 5 p.m.

Whatever is not turned in by deadline will not be included for publication. Therefore, you might not receive a grade for your participation.
800-1000 Word Story Outline
A. Julia Valenciana Interview

a. Home loan rejection rate

i. 22 percent denial rate

ii. Reasons for denial- credit history most common

iii. Misunderstanding of credit debt

b. Cultural Importance of owning a home for Hispanics

i. Census data- 2nd most common race in NWA

ii. Sense of security

iii. Appreciation of homes in the past five years

c. Outreach for the community

i. Radio segment is two fold: helps community and better for the business

ii. None from banks

B. Iris Vega Interview

a. History of 95.7 FM La Zeta

i. Has been around for more than 20 years

ii. Format is regional mexican music

iii. First platform for communication with the Hispanic Community in NWA

b. Outreach for the community

i. Paid real estate segments 

ii. Listeners form a personable relationship with who they listen to

iii. Helps audience form a trusting relationship with real estate agents

iv. Warns of cases in which the community takes advantage of vulnerability of a client (ripping people off)

C. Is RACE the reason for denial?

a. Regulations of banks refrain from this happening (consider the presentation that the Walton College professor gave)

b. Additional barriers to consider

i. Immigration status

ii. Language 

c. Services available

i. Credit Counseling of Arkansas (check website and interview)

ii. Use of 95.7 La Zeta

D. Additional Info from Mary Sanchez Interview

HL: Credit Issues Cited as Reason Why Hispanics Denied Home Loans
More than 20 percent of those who identify as Hispanic in Northwest Arkansas were denied home loans in 2014, with the majority turned away because of credit issues, according to Home Mortgage Disclosure Act data. 
About 22 percent of Hispanics in the area were denied a combination of conventional and federally-subsidized loans that year.

Credit history was cited as the most common reason that Hispanics were denied originated loans in the HMDA data.

Julia Valenciana, a sales Associate at RE/MAX Real Estate Results, said misunderstanding of how credit works is likely a factor for Hispanics being rejected home loans.

“First-generation Hispanics don’t know how to work their credit,” Valenciana said. “They are from Mexico where you have to pay cash for everything.”
Research on the Hispanic community of Northwest Arkansas demonstrated Hispanics had the most home loan applications. Origination rates for Hispanics were just over 50 percent, with over 27,800 applications reported, according to the website Arkansas Economist.


Valenciana said a reason Hispanics were applying for home loans more than other minority groups was because of the emotional attachment Hispanics have with the opportunity of being a homeowner.

“It’s important for us to own our own home,” Valenciana said. “It gives us a sense of security.”

During a 15-minute segment on the Hispanic radio station 95.7 FM La Zeta, Valenciana informs the community about improving credit scores. She encourages listeners to pay bills in a timely manner, pay credit card expenses and avoid getting into too much debt.

She said there should be more educational programs and outreach for the Hispanic community to purchase homes, but did not expect banks to perform this outreach.

“Because they have so much business they just put Hispanics



 to the side,” Valenciana said.

Valenciana is one of several real estate agents in the area who host a sponsored segment on the radio station. She said the segment had a two-fold purpose to help the Hispanic community and her business.

La Zeta has provided listeners in Northwest Arkansas with a platform to communicate with each other for over 20 years. In addition to broadcasting regional Mexican music, office manager Iris Vega said the radio station allows qualified professionals to discuss different topics, such as real estate, debt solution and immigration. 

Vega said educational segments have made an impact on the Hispanic community.

“Even after the shows are over the next day sometimes people are driving to work and they can’t get the number so they call us,” she said.


Mary Sanchez, an advisor for Credit Counseling of Arkansas, a non-profit organization with locations in Fayetteville, Bentonville and Fort Smith, uses 95.7 La Zeta as a platform to educate the Hispanic community about the organization’s resources for potential home buyers. 
Founded in 1995, CCOA provides various types of counseling for issues including student loans, reverse mortgages and bankruptcy, said Bill Robertson, the director of operations. The organization also offers classes to teach people about budgeting and saving money, the importance of good credit and debt management.
CCOA offers a series of educational programs related to housing purchases. The organization offers pre-purchase counseling, which includes a one-on-one meeting with a counselor who discusses with potential homeowners the process and requirements for purchasing a home.
Free home-buying classes, which are taught by a home lender and realtor, are also offered once a month at various locations. 
When Sanchez was hired 16 years ago, part of her job was to create Spanish-language classes for the Hispanic community. Over the years, attendance dwindled and those courses were eliminated. 
“When the laws in Northwest Arkansas changed and the police became more involved with being able to ask a person just because of how they looked for documentation, they got scared and no one would attend our classes,” Sanchez said.
Sanchez said she has shifted the method of outreach to educate the Hispanic community. She is often a guest speaker of 95.7 F.M. La Zeta.
“I’ll go and we’ll talk about our services that we offer and trends that we’re seeing in the community.” Sanchez said.
Though the in-person homebuyers course is only offered in English, CCOA offers a paid online-substitute course in both English and Spanish, Robertson said. 
Victor and Maria Perez

 attended a four-and-a-half-hour home buying course Saturday, Dec. 3 at United Bank in Springdale. The couple is waiting to close on their home in Springdale at the end of December, but they attended the course to learn more about home ownership, Victor Perez said. 
The couple learned about home insurance, moving costs and responsibilities for homeowners, including making payments on time and paying taxes. 
“(We’re) just giving them that knowledge they need when they sit down with a realtor, lender, or insurance agent, or home inspector,” Robertson said. “They know what questions to ask and they know what their options are and they're a little bit better prepared to make those decisions without getting really emotional.”
Radio Broadcast Script:
V.O.: In the Fayetteville metropolitan area, hispanic residents apply for home loans in droves. However, the denial rates for these applications sits at about 22%,  with bad credit most often the reason for rejection, according to data from Home Mortgage Disclosure Act.
VO: Julia Valenciana, a Sales Associate at RE/MAX Real Estate says misunderstanding of how credit works is usually a factor for Hispanics being rejected a home loan.
during
 2008 and 2009 a lot of people lost their home so their credit was bad, it was a very bad time for Hispanics. And also we were not educated in how to react during the recession, we were scared, we didn’t know what was going to happen, a lot of people lost their jobs they were afraid
VO: During a regular 15-minute segment on Spanish radio station 95.7 FM La Zeta, Valenciana informs the community about improving their credit scores. She encourages listeners to pay bills on time and avoid getting into credit card debt.
VO: This kind of education is important to the hispanic community. Valenciana says wanting to take advantage of a the area’s opportunities causes hispanics to apply for home loans more than other minority groups.  
 For
 us it’s important for us to own our own home. Most people in their country don’t have own their home don’t own their own house, so that’s why they live here, because they have opportunities they don’t have beck there. It gives a sense of security.

VO: Valenciana is just one of several real estate agents in the area who host a sponsored segment on 95.7 FM.
VO: La Zeta also hosts a segment by Mary Sanchez, an advisor for a group called Credit Counseling of Arkansas. Mary uses her platform to educate the Hispanic community about her organization’s resources for the Hispanic community. 
VO: Sanchez says the complicated application process can be even more of a problem when English isn’t your first language. 
when it comes to 
reading a contract that's 30 pages long and it's all in English. And like I said, complicated language as it is, for a non-native English speaker it becomes even more difficult.
VO: The office manager for La Zeta, Iris Vega, thinks that these segments are helping the hispanic community to better know their options. 
Educate 
them and give them a kind of safety net and not one something said just want your money, give me your money give me you know someone that can explain to them the things.
VO: Valenciana with RE/MAX says there’s still room for more educational financial programs targeting the Hispanic community, but she doesn’t expect the banks to perform this outreach.
VO: The CCOA doesn’t think that differences in denial rates come from racial prejudice. Sanchez says her best tools for helping hopeful homebuyers are compassion and education. 
I'm willing
 to help a client who's willing to help a client who is willing to help themselves. I don't care what language they speak. I don't care what country they come from.
I don't care who they love. If they have a need that I can offer or provide for them. Anyone and everyone is welcome to sit in that chair you're sitting.
Mine is done, let me know what else I need to do to help you guys out!


Can you tell me the source of the info so I can cite?


http://www.pewhispanic.org/2012/01/26/iii-latinos-and-homeownership/ 
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What is the source for your info?


our projects we have turned in


I cant get the photos until tomorrow morning. Im seeing what I can do


I don't have the best radio voice, but have experience editing audio


was this a report?


is this the right quote? or is it "put" Hispanics to the side?


_Marked as resolved_


_Re-opened_


it is "they just put hispanics..."


what does this mean?


Vega was talking about the audience reaching out to them after listening to a speaker. She said people sometimes didn't have the chance to write down the information so they call the radio station.


we don't have an audio interview of this couple, right?


right
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