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The Veterans Affairs Medical Center in Fayetteville had the least number of patients receiving care over 30 days in comparison to the medical centers in Memphis and Little Rock.
Little Rock followed behind Fayetteville, and Memphis was last between the three for the amount of appointments over 30 days.
The wait times at the three medical centers varied each month and had months where the wait times were shorter while other months had longer waits.
Fayetteville had the smallest staff in 2016 with 1,449 employees while Little Rock had the biggest with 3,461 employees.
The staff at each location had a fluctuation over the months where more staff was added or the staff was cut shorter but in 2013 all three medical centers increased their number of employees but not by the same amount.
In a 2016 blog post on the U.S. Department of Veterans Affairs website, David Shulkin said 82 percent of VA medical centers made improvements from the previous year. 
While some of the VA medical centers around the country are improving, the Memphis VA Medical Center was called "a house of horrors" in a September 7 article by USA Today.
Although the Memphis VA Medical Center is said to be 'a house of horrors', about 98.6 percent of their appointments are under 30 days. Fayetteville and Little Rock both average in the 97 percent range.
In an earlier article by USA Today on December 7, 2016, the worst VA medical centers were said to be in Texas and Tennessee. The article said medical centers in the Northeast such as Massachusetts and New York were among the best.
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